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(please use one form per delegate, copy for more delegates)  
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LAM�N�O�P*Q�R�S�T1T'UWV
R�X TZY [�Y V
R�T M

(DUO\�%LUG�3ULFH��(Registrations & payment must be received by December 31st, 2002)�
�¼�1136.20 (950 + VAT 186.20)   

 'LVFRXQW�3ULFH��(Registrations must be received by January 15th, 2003)�
 ¼�1309.62 (1095 + VAT 214.62) 

 
5HJXODU�3ULFH��(After January 15th, 2003)�

�¼�1435.20 (1200 + VAT 235.20) 

6SHFLDO�3ULFH�(Only with Sponsor Code)�
�¼�897 (750 + VAT 147) before January 15th 2003 (Sponsor Code …………..) 

�¼�1136.20 (950 + VAT 186.20) after January 15th 2003 (Sponsor Code………….) 
 

Signature ……………………………………. 
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b�b�b�b�b�b�b�b�b  

oAU�T M�p3\F[
[�U<]q]DU�r�R�TZY U7S�N<a
Arrangements can be made at the Mercure Country Club Hotel listed on the website (www.bita-europe.com/venue.htm). When you call to make 
your reservation mention the bITa Europe 2003 Event in order to receive the conference rate. 

s<R�t�]JM�S�T7u�V�TZY U7S�N<a
 

v�Y p p�w�M1a
  Send a bill to

a b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b
b�b�b�b�b�b�b�b�b
b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b�b
b�b�b�b�b�b�b�b�b
b�b�b   
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M
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  Please make checks payable to Les Dryades -Please include attendee name(s) and conference name on face of check 

w�R�Y p
T'U�a

 Domaine le Bois des Dames - 26230 Chantemerle lès Grignan 
France".   xzy6X M
r7Y T7yFR�X'r�N<a

                  � Visa         � MasterCard   

                                Name (name imprinted on card): _________________________________________ 

                                Account #:_______________________________________   Exp. date__________  

                                Signature: ___________________________________________________________ 

}
\�~�[�U<]WV1p M�T M
r��'U7X']�T'U �      + 33 475 985 182 RU + 31 23 534 6967                     
  



3OHDVH�PDNH�D�FKRLFH�IURP�WKH�YDULRXV�:RUNVKRSV�DQG�&RQIHUHQFH�,WHPV  

3OHDVH�WLFN�DSSURSULDWH�ER[HV��1RWH��DYRLG�RYHUODSV��

 
0RQGD\����0DUFK������������������+�� 7XHVGD\����0DUFK������������������+��
�
7ZR�GD\V�&RXUVHV��0RQGD\�	�7XHVGD\�����K��
x

ITIL Foundation (EN) (incl. Certification) 
 x
Prince2 Foundation (EN) (incl. Certification) 
 x
ITIL Foundation (FR) (incl. Certification) 
 x
Prince2 Foundation (FR) (incl. Certification) 
 x
ITIL Foundation (NL) (incl. Certification) 
 x
Prince2 Foundation (NL) (incl. Certification) 

 
2QH�GD\�&RXUVHV��0RQGD\�����K��
� x

ITIL Foundation (ELearning track - start in January or February 
(EN)(incl. Certification) 

 x
DSDM Aware (EN) incl. certification 
 x
DSDM Aware (FR) incl. Certification 

 x
DSDM Aware (NL) incl. certification 

:RUNVKRSV���� ���
�'�3��� ���Jo��<P S�TZX U1r7_�[3TZY U7S�NDP
 x

ITIL for Managers (EN) 
 x
Pmbok for Managers (EN) 
 x
bITa for Managers (EN) 
 x
DSDM for Managers (EN) 
 x
CMM(I) for Manager (EN) 
 x
ItService CMM for Managers (EN) 
 x
Prince2 for Managers (F) 
 x
ISPL for Managers (F)   
 

:RUNVKRSV������ ���
�'�3��� ���Jo��<P S�TZX U1r7_�[3TZY U7S�NDP P
 x

ITIL for Managers (FR) 
 x
bITa for Managers (FR) 
 x
DSDM for Managers (FR) 
 x
Pmbok for Managers (FR) 
 x
ASL for Managers (EN) 
 x
ISPL for Managers (EN) 
 x
Prince2 for Managers (EN) 
 x
MOF for Managers (EN) 
 

:RUNVKRSV�*�1� ���
�'�3��� ���Jo��<P S�TZX U1r7_�[3TZY U7S�NDP
 x

ITIL for Managers (EN) 
 x
Pmbok for Managers (EN) 
 x
bITa for Managers (EN) 
 x
DSDM for Managers (EN) 
 x
CMM(I) for Manager (EN) 
 x
ItService CMM for Managers (EN) 
 x
Prince2 for Managers (F) 
 x
 ISPL for Managers (F)  
 

 
 
 
 
 
 
 
 
 

:RUNVKRSV�*�1� ���
�'�3��� ���Jo��<P S�TZX U1r7_�[3TZY U7S�NDP P P
 x

ITIL for Managers (EN) 
 x
Pmbok for Managers (EN) 
 x
bITa for Managers (EN) 
 x
DSDM for Managers (EN) 
 x
CMM(I) for Manager (EN) 
 x
ItService CMM for Managers (EN) 
 x
Prince2 for Managers (F) 
 x
 ISPL for Managers (F)  
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P S�TZX U1r7_�[3TZY U7S�N

 II

 x
ITIL for Managers (FR) 
 x
bITa for Managers (FR) 
 x
DSDM for Managers (FR) 
 x
Pmbok for Managers (FR) 
 x
ASL for Managers (EN) 
 x
ISPL for Managers (EN) 
 x
Prince2 for Managers (EN) 
 x
MOF for Managers (EN) 
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-
P S�TZX U1r7_�[3TZY U7S�NDP �

 x
ITIL for Managers (FR) 
 x
bITa for Managers (FR) 
 x
DSDM for Managers (FR) 
 x
Pmbok for Managers (FR) 
 x
ASL for Managers (EN) 
 x
ISPL for Managers (EN) 
 x
Prince2 for Managers (EN) 
 x
 MOF for Managers (EN) 

7KXUVGD\����0DUFK������ )ULGD\����0DUFK������
�
&RQIHUHQFH��� �����'����� ����o  x

Roundtable IT Service Management, Chair Aidan Lawes 
(itSMF) 

x
Workshop SAMM (I) , Jan Duffy (IDC) (EN) 
 x���U7XZ|*N�{�U7V

The Agile and Dynamic side of DSDM, Ian Stokes  
 

�
&RQIHUHQFH��� �����'����� ����o

x
Roundtable Business IT Alignment and Maturity, Chair Frank 
Grift (Quint Wellington Redwood) 

x
Roundtable Ongoing Competence & Career Development, Chair: 
Joep van Nieuwstadt, Exin  x
Roundtable The Role of the CIO  
 x
Workshop Project Management Maturity Model, Stephane 
Derouin, PMGS 
 x
Workshop Architecture Awareness, Raymond Slot, CGEY 
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&RQIHUHQFH�3��� �����'�3��� ����o

  x
 Roundtable Project Management, Chair Ian Stokes (DSDM 
France) 

 x
Roundtable Cultural Influences on the Development of the 
various domains, frameworks and strategies � Chair 
 x
Workshop SAMM (II) , Jan Duffy (IDC) (EN) 

x
Workshop ITIL-compliant infrastructure and service 
management tools & solutions (several presentations)

�
&RQIHUHQFH �3��� ���
�'�3��� ���Jo�����M�RD�1X M�R�|

x
Roundtable Project Management, Chair Ian Stokes (DSDM 
France) 

 x
Workshop SAMM (II) , Jan Duffy (IDC) (EN) 

x
Round Table ITIL & itSM France, Chair Claude Durand, 
Osiatis 

 x
Bird of Feather (BoF) Session CMMI, Mike Konrad (EN)
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x
ITIL Foundation (EN/FR/NL) 

 x
Prince2 Foundation (EN/FR/NL) 
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